
 
 

 

Terms of Reference (ToR) for appointing an Agency for Video Documentation of OHS 

modules and OHS Training 

 

Tender No. FMC/EU/21-22/FMC/EU/22-23/008 

BL- 6.4 

 

The Tender is available at https://fmc.org.in/tender/ Please apply by 28th September, 2022 

(till 5.30 PM). Please note that the financial quote (password protected) and technical quote 

(password protected) must be electronically submitted at 

euprocurement@msmefoundation.org and in original with signature and seal in a separate 

envelope clearly mentioning "For appointing an Agency for “Video Documentation of OHS 

modules and training sessions in Odisha” at the below mentioned address, FMC shall open 

the financial quote, once the technical evaluation stage is completed. The Technical Bid will 

provide (i) Credentials of the bidder agency (Brochures, website link, videos documentation 

projects completed, Testimonials by the client(s) of similar work done, (ii) Undertakings and 

Supporting documents as per the requirements explicitly mentioned in this ToR. 

 

For any query, please email at euprocurement@msmefoundation.org with a copy to 

amit.tyagi@msmefoundation.org  

 

Date of Publication: 19th September 2022 

Last Date of Application: 28th September 2022 

Award of Contract: 30th September 2022  

 

Please send your bids in hard copy to: 

Mr. Amit Tyagi 

Procurement Officer 

Foundation for MSME Clusters (FMC) 

USO House, 2nd Floor, USO Road, Off Shaheed Jeet Singh Marg, 

6, Special Institutional Area, New Delhi – 110067 

Tel No. 011-40563323-24 

    

About Foundation for MSME Clusters: 

The Foundation for MSME Clusters (FMC) specializes in promotion of MSMEs through cluster 

and value chain led development. FMC was promoted as a Registered Trust with the technical 

support of a then UNIDO Cluster Development Programme, in June 2005. In India, FMC has 

worked/working with around 200 MSME clusters, done/got done studies/research in another 

150 MSME clusters and worked with 250 Business Membership Organizations (BMOs). FMC 

and its experts have also provided training, handholding and research on cluster development 

in 16 other countries across the globe. 

https://fmc.org.in/tender/
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FMC has 25 publications on cluster and related areas. FMC published cluster development 

methodology (CDM) in the year 2005 and have subsequently come up with cluster 

development methodologies for poverty alleviation, sustainable development and innovation 

(https://fmc.org.in/publications). FMC and its experts have also conducted over 50 training 

programmes on CDM for various national organizations including Ministry of Rural 

Development, KVIC, Coir Board, Governments of West Bengal and Karnataka, NABARD, 

UNIDO, etc. FMC is a pioneer private organization to host a cluster portal 

www.clusterobservatory.in that is accessed by various institutions in India and various 

countries across the globe. 

FMC has its head office in New Delhi and branch/representative/project offices in Hyderabad 

(Telangana), Tumkur (Karnataka), Cuttack and Sambalpur (Orissa), Ludhiana (Punjab), 

Kolkata (West Bengal), Guwahati and Lakhimpur (Assam), Agra (UP), Betul (Madhya 

Pradesh), Bilaspur (Chhattisgarh) and Dumka (Jharkhand). FMC has qualified professionals 

having hands-on experience in MSME development with special focus on cluster approach. It 

has a strong team of 40 employees and consultants with diverse specializations including 

management, finance, economics, bio-technology, agriculture, sustainable development, 

engineering, etc. FMC activities are implemented by 4 cells: Policy and Research, 

Infrastructure and Governance, Marketing and BMO Promotion and, Energy and Environment. 

 

Project Background: 

The Foundation for MSME Clusters (FMC) has been implementing a project: ‘Promoting 

MSME Bamboo Clusters in India’ in 9 states (Viz: Assam, Arunachal Pradesh, Meghalaya, 

Mizoram, Tripura, Odisha, Chhattisgarh, Jharkhand & Madhya Pradesh) in India with the 

overall objective of promoting bamboo as sustainable resource and generate green jobs for 

a period of 4 years. The project started in 2018 and ends in October 2022. The project is 

designed to help the local community and other stakeholders collaborate for the promotion of 

green economy, sustainable growth, economic prosperity and poverty reduction in the 

MSME sector along with mitigation of climate change. 

 

 

Specific objectives of the project are as follows: 

1. Support enterprise development for sustainable supply of bamboo products and generate 

improved livelihoods 

2. Promote select new bamboo products among high potential buyers 

3. Sustain and upscale local initiatives through community-led multi-stakeholder 

development models 

4. Promote sustainable linkages between financial institutions and local enterprises. 

5. Strengthen policy dialogue and dissemination of proven development models relevant for 

bamboo sector. 

 

Objective: 

Bamboo is the world’s truly most sustainable material. It can be used as a raw material in the 



 
production of a variety of products, including Agarbatti, construction, fiber, paper, biofuel, 

lifestyle products (by honing the skills of our traditional craftsperson to contemporary markets), 

charcoal, activated carbon, bikes, handicrafts like toys and dolls, musical instruments, and 

emerging areas for uses in automobile and aircraft. Bamboo generates large scale rural 

employment in the country with more than 13 billion of wages generated by the sector 

annually. The production process of bamboo-based products comes with various occupational 

health related issues. To overcome these issues the project, aim at training about 10,000 

bamboo-based artisans, farmers, furniture makers, bamboo mat makers etc. on best bamboo-

based occupational health and safety training. The video documentation of these trainings will 

help the artisans and other stakeholders who were not a part of the training in understanding 

the best OHS practices and will also help in improving their health and prevention of 

occupational health hazards. 

 

Work Description: 

 

FMC in support from its team of experts of Occupational health and safety have developed 

18 modules for artisans belonging to bamboo mat, furniture and artifacts making 

communities. A training is being organized in Odisha to train 20 trainers on best OHS 

practices and in return these trainers will be training additional 25 participants each thus the 

project will train about 520 artisans. The 18 modules created have been collated in the form 

of 2 training manuals which needs to be documented in the form a brief video of about2-4 

minutes, a detailed video of about 7-10 mins and small videos of 12 postures covering all the 

aspects of OHS for the above-mentioned artisans and others who are not a part of the 

training mentioned above. These videos need to be self-explanatory and easy to understand 

for the artisans. As mentioned in the project background the project is working in 9 states 

across the country viz. Assam, Mizoram, Meghalaya, Tripura, Arunachal Pradesh, 

Jharkhand, Chhattisgarh, Madhya Pradesh and Odisha. The major languages that the 

artisans based in these locations understand are Hindi, English, Assamese, Odia, Bengali 

and Mizo. The videos created needs to have subtitles in the languages mentioned and also 

needs to be translated in the same languages. There might be requirements of voiceovers at 

a few places which also needs to be translated accordingly. 

 
 

 

Duration 

The total duration of assignment is till 30th October 2022 from the date of signing of the 

contract. 

 

 

 

 

 

 



 
 

Financial Quote: 

 

Sr No Component Amount Quoted 

1 Travel Cost  

2 Agency/Consultant Fees  

3 Equipment Cost (Please bifurcate)  

4 Translation Cost  

5 Other Costs: Please add  

 

 

3.2 Eligibility criteria of the agency 
 

: 

 

S. No Criteria Minimum Requirement 

1. Background and work experience 

of the Agency 

The agency/consultant should have 

minimum 2 years of experience in Video 

Documentation of development sector 

projects, end line documentation, training 

documentation. 

2 Blacklisting The agency should not have been 

blacklisted by any recognized / govt. 

Institution / organization. 

 

 

Technical Quote Scoring Sheet: 

 

The selection is based on Quality and Cost Based Selection (QCBS) method with 

80%weightage to the technical bid and 20% weightage to the financial bid. 

 

 

S.

No 

Na

me 

 

Experien

ce of 

Develop

ment 

Sector 

related 

Projects 

(15)  

Experienc

e in Video 

Document

ation of 

Developm

ent Sector 

Related 

Projects 

(25) 

 

 

Experienc

e of Vedio 

Document

ation 

overall 

(20) 

 

 

Experien

ce of 

Working 

with 

Internati

onal 

Develop

Tot

al 

(80

) 

Financ

ials 

(Amou

nt) 

Finan

cial 

Score 

(20) 

Tot

al 

Sco

re 



 

ment 

Sector 

projects 

(20) 

 

1 
 Ab

c 

 
  

  
       

 

2 
 Xy

z 

 
  

  
       

 

3  … 
 

  
  

       

 

. 

 

 

Deliverables: 

 

1. A comprehensive video of about 2-4 mins and a detailed video of about 7-10 

mins on OHS training. 

2. 12 Short Videos of about 1 min each on posture correction and correct 

posture. Other things that may be a part of these short videos are: 

• Requirements for maintaining a healthy lifestyle 

• Day to day practices to keep a healthy occupational environment 

related to occupation of the artisans being trained. (Bamboo Mat and 

Artifacts) 

 

Documents/Details Required: 

 

1. Financial and technical proposals duly signed. 

2. Cover letter  

3. Pan Card of agency/ Individual/s. 

4. Notable work done earlier; audio visuals created for other organizations, 

prior delivered videos.  


